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TARGET AUDIENCE

This Level 2 training is applicable to voluntary, statutory and independent agencies that work
with or have responsibilities for children, young people or families in Telford & Wrekin. The
audience will be people who are new to the child protection process and wish to develop their
confidence by building upon the knowledge and skill gained in the Raising Awareness in Child
Protection.

It is a criteria for attendance on this course that applicants must have completed a
Safeguarding Children Board Raising Awareness in Child Protection session prior to
attending this course.

COURSE CONTENT

This course is split into 4 sessions. Each of these sessions looks at a different category of
abuse, and explores indicators of the impact of such abuse. Each session will reflect on the best
practice for observations, assessment, record keeping, the referral process and will explore
practical solutions through case studies. The sessions have themes which are: effective record
keeping, making a referral, listening effectively to children, and the impact of domestic violence
on the child.

Intended outcome

» Continue to develop confidence of child protection issues.

» Knowledge and understanding of different types of child abuse.

» Listen effectively to children who disclose.

» Identify factors that impact on a child’s life.

* Understand the role of the practitioner in the formal process of child protection system and
how this can continue to contribute to better outcomes for children and young people.

For further information, please contact:

Post:
Training Administrator, Telford & Wrekin Safeguarding Children Board,
30 West Road, Wellington, Telford, TF1 2BB

E-mail: Fax: Telephone:
T&WSCBTraining@telford.gov.uk 01952 385680 01952 385678
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